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What is a coronavirus and how dangerous is it?
What are the symptoms of coronavirus?
How does the virus spread?
Who is most at risk of coronavirus?
What is close contact?
What if I have travelled overseas?
What can I do to protect myself and others?
How to self-isolate
- When you are sick
- When you are not sick
How to put on, use, take off and dispose of a mask
General discussion and hand out information sheets covering the following:
o National Coronavirus Helpline - 1800 020 080
International travellers
Isolation guidance
Information for cargo workers
Information for Public Transport
General FAQ
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What is a coronavirus and how dangerous is it?
Coronaviruses are a large family of viruses found in both animals and humans. Some infect people
and are known to cause illness ranging from the common cold to more severe diseases such as
Middle East Respiratory Syndrome (MERS) and Severe Acute Respiratory Syndrome (SARS). As with
other respiratory illnesses, infection with 2019-nCoV can cause mild symptoms including a runny
nose, sore throat, cough, and fever. It can be more severe for some persons and can lead to
pneumonia or breathing difficulties. More rarely, the disease can be fatal. Older people, and people
with pre-existing medical conditions (such as, diabetes and heart disease) appear to be more
vulnerable to becoming severely ill with the virus.
What are the symptoms of COVID-19?
Many people who contract COVID–19 will suffer only mild symptoms. However early indications are
that the elderly and people with pre-existing medical conditions are more at risk of experiencing
severe symptoms. The most common coronavirus symptoms reported include:
• Fever
• Breathing difficulties such as breathlessness
• Cough
• Sore throat
• Fatigue or tiredness.
How does the virus spread?
COVID-19 is a new disease, so there is no existing immunity in our community.
This means that COVID-19 could spread widely and quickly.
The virus can spread from person to person through:
• The new coronavirus is a respiratory virus which spreads primarily through contact with an
infected person through respiratory droplets generated when a person, for example, coughs
or sneezes, or through droplets of saliva or discharge from the nose.
• close contact with an infectious person (including in the 24 hours before they started
showing symptoms).
• touching objects or surfaces (like doorknobs or tables) that have cough or sneeze droplets
from an infected person, and then touching your mouth or face.
• While it is currently unclear how long the virus can live on surfaces, there is a very low
chance of the virus spread from products or packaging, and there is no evidence to support
transmission of the virus through imported goods.
Who is most at risk of coronavirus?
Anyone who has been overseas in the past 14 days or is a close or casual contact of a confirmed case
of COVID-19 is at the highest risk of infection. If you have been overseas in the past 14 days you
must:
• stay at home (self-quarantine).
• avoid public settings - this means you should not attend work, school, childcare or university
or go to other public places such as restaurants, cinemas or shopping centres and should not
use public transport or taxis.
• do this for 14 days after arriving in Australia (other than when seeking medical care)
• only have people who usually live in the household in the home. Do not allow visitors into
the home.
• you should stay in a different room to other people as much as possible.
Elderly or have pre-existing medical conditions:
• Many people will suffer only mild symptoms, however, early indications are that the elderly
and people with pre-existing medical conditions such as heart and lung disease are more at
risk of experiencing severe symptoms.
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Anyone who has had close contact with a confirmed case:
• If you have been in close contact with someone who has COVID-19, stay at home (selfquarantine).
What is close contact?
Close contact means greater than 15 minutes face-to-face or the sharing of a closed space (less than
1.5 metre (4m sq) for more than two hours with a confirmed case.
A close contact could include any person meeting any of the following criteria:
• living in the same household or household-like setting (for example, a boarding school or
hostel)
• direct contact with the body fluids or laboratory specimens of a confirmed case
• a person who spent two hours or longer in the same room
• face-to-face contact for more than 15 minutes with the case in any other setting not listed
above.
What if I have travelled overseas?
All people entering Australia must self-isolate for 14 days. Restrictions in place until: Further notice
• You may board a domestic flight to your intended destination in Australia to self-isolate
there.
• If you are well and not symptomatic, you may self-isolate in a hotel.
• If travellers do not comply with their 14 day self-isolation requirements, they may face a
range of penalties that exist in each State or Territory.
What can I do to protect myself and others and reduce my risk of an infection?
• Wash your hands frequently with soap and water or use an alcohol-based hand rub if your
hands are not visibly dirty. Why? Washing your hands with soap and water or using alcoholbased hand rub eliminates the virus if it is on your hands. Buy an alcohol-based hand
sanitiser with over 60 per cent alcohol.
• When coughing and sneezing, cover mouth and nose with flexed elbow or tissue – discard
tissue immediately into a closed bin and clean your hands with alcohol-based hand rub or
soap and water. Why? Covering your mouth and nose when coughing and sneezing prevent
the spread of germs and viruses. If you sneeze or cough into your hands, you may
contaminate objects or people that you touch.
• Maintain at least 1.5 metre (4m sq) distance between yourself and other people, particularly
those who are coughing, sneezing and have a fever. Why? When someone who is infected
with a respiratory disease, like 2019-nCoV, coughs or sneezes they project small droplets
containing the virus. If you are too close, you can breathe in the virus.
• Avoid touching eyes, nose and mouth: Why? Hands touch many surfaces which can be
contaminated with the virus. If you touch your eyes, nose or mouth with your contaminated
hands, you can transfer the virus from the surface to yourself. If you have fever, cough and
difficulty breathing, seek medical care early.
• As a general precaution, practice general hygiene measures when visiting live animal
markets, wet markets or animal product markets. Ensure regular hand washing with soap
and potable water after touching animals and animal products; avoid touching eyes, nose or
mouth with hands; and avoid contact with sick animals or spoiled animal products. Strictly
avoid any contact with other animals in the market (e.g., stray cats and dogs, rodents, birds,
bats).
• Continue healthy habits: exercise, drink water, get plenty of sleep.
• Avoid consumption of raw or undercooked animal products. Handle raw meat, milk or
animal organs with care, to avoid cross-contamination with uncooked foods, as per good
food safety practices.
• If you have mild respiratory symptoms and no travel history to or within China, carefully
practice basic respiratory and hand hygiene and stay home until you are recovered.
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How to self-isolate:
Self-isolation lasts for 14 days. You must stay at home to prevent the possible spread of the virus to
other people.
If you are well, staying home means you:
• do not go to public places such as work, school, shopping centres, childcare or university
• ask someone to get food and other necessities for you and leave them at your front door
• do not let visitors in — only people who usually live with you should be in your home
• do not need to wear a mask in your home, but do wear one if you have to go out (for
example to seek medical attention)
• should stay in touch by phone and online with your family and friends
If you are UNWELL, staying home is appropriate in the following circumstances:
• if you are well enough to receive care at home;
• if you have appropriate caregivers at home;
• if there is a separate bedroom where they can recover without sharing an immediate space
with others;
• if you have access to food and other necessities;
• if you (and anyone who lives in the same home) have access to the recommended personal
protective equipment (at a minimum, gloves and mask); and
• if you do not live with household members who may be at increased risk of complications
from novel coronavirus infection (e.g. people over the age of 65, young children, pregnant
women, people who are immunocompromised or who have chronic heart, lung, or kidney
conditions).
• You should wear a mask while you are inside your home when other people are present. If
you cannot wear a surgical mask, the people who live with you should not stay in the same
room as you and should wear a mask if they enter your room.
Cleaning:
If others in the home want to clean your room, ask them to put on a mask before entering the room.
They should wear gloves while cleaning, and use alcohol hand rub before and after wearing gloves.
Surfaces which are touched regularly, such as door handles, kitchen and bathroom areas and phones
should be cleaned frequently using detergent and water or a detergent-based cleaner.
Going outside:
If you live in a private house, it is safe for you to go into your garden or courtyard. If you live in an
apartment or are staying in a hotel, it is also safe for you to go into the garden but you should wear a
surgical mask to minimise risk to others. You should also move quickly through common areas.
Social distancing - One way to slow the spread of viruses is social distancing. There are practical
things you can do, to protect those more susceptible to the virus.
Household:
• Regularly clean shared high-touch surfaces, such as tables, kitchen benches and doorknobs
• Increase the amount of fresh air by opening windows or adjusting air conditioning
• Buy more goods and services online so you limit visits to the shop
• Consider what travel and outings are necessary, both individual and family, and go to open
places such as parks
In the workplace:
• Stay at home if you are sick
• Sanitise any machine or equipment you might share before and after use
• Consider if large gatherings can be rescheduled, staggered or cancelled
• Stop handshaking and other physical greetings
• Hold meetings via video conferencing or phone call where possible
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•
•
•
•
•
•
•

Defer large face-to-face meetings
Hold essential meetings outside in the open air if possible
Promote good hand and cough/sneeze hygiene and use provide hand sanitisers
Take lunch outside rather than in the lunchroom
Consider opening windows and adjusting air conditioning for more fresh air
Limit food handling and shared food in the workplace
Promote strictest hygiene among food preparation (canteen) staff and their close contacts

How to put on, use, take off and dispose of a mask
• Before putting on a mask, wash hands with alcohol-based hand rub or soap and water
• Cover mouth and nose with mask and make sure there are no gaps between your face and
the mask
• Avoid touching the mask while using it; if you do, clean your hands with alcohol-based hand
rub or soap and water
• Replace the mask with a new one as soon as it is damp and do not re-use single-use masks
• To remove the mask: remove it from behind (do not touch the front of mask); discard
immediately in a closed bin; wash hands with alcohol-based hand rub or soap and water
General discussion
While coronavirus(es) is of concern, it is important to remember that most people displaying
symptoms such as fever, cough, sore throat or tiredness are likely suffering with a cold or other
respiratory illness— not coronavirus.
If you however are in any of these risk categories and begin to feel unwell and develop a fever or
shortness of breath, a cough or respiratory illness either during your period of isolation (selfquarantine), or in the 14 days since arriving home from international travel, you should seek
immediate medical attention. Call ahead to your GP or emergency department and mention your
overseas travel before you arrive at the doctor’s office so they can prepare appropriate infection
control measures.
Best policy is if you are feeling unwell and you are unsure you must ask your supervisor for direction.
National Coronavirus Helpline - 1800 020 080
For questions about testing or patient welfare, call the Coronavirus Health Information Line. Call this
line if you are seeking information on coronavirus (COVID-19). The line operates 24 hours a day,
seven days a week.
Comments / Feedback
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